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GUESTSLU CKIN PROCESS )
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Bell Boy wait for pick up customers froffemperature Check feg (Ehé):$ O D _ RrovideggAlcghol @ishenser units for gu
pier to the hotel lobby with their lug gag&asests. to use.

PraiCheck in Procedure Staff at the Front on the Property are reqiiddertiegdae EQiiment at all times.

- Sanitary / Cloth N\ust be worn before entering the property.

Sanitary Glonugst be worn when entering the Workstation.

- Staff must sanitize their hands with the gel alcohol dispenser before entering the hotel premises.

- All Staffs are required to do a body tempeid@isyampddd@\diteck when entering the property.

- If a staff is showing 1®QVibBptartie staff should be dismissed from the duty and required to visit a doctor and
cannot resume work without a medical certificate.

Temperature Check Scaling]f@rﬁamin) Normal Body Temperature. Guests with high body temperatures above star
rechecking at th€Rkeek in area.
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WELCOME PROCESS & RECEPTION AREA )
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Guest are asked to wait in the Reception Areg While

Common Areas with hard surfaces are cleaned with disinfect:

Chedkin Staff prepare for Guest Registration Process(ECOLAB). While Sofas or Facilities with soft surfaces are cle

And provided with 1 Set aiX@@Préventive Kit. -
Consisting of 2 Face Masks and 1 Hand Gel.
dnstead of a Welcome Drink and 'Hand Towel -

basis. The common areas are sanitized every 2 hours.
(ECOLAB disinfectant liquid is certified by The U.S. Environnmr
Agency. And is used by leading hotels worldwide.)

Instant Hand Sanitizer Gel Shall be provided to guest, availak
c _af OescqrygOamlr _ar Omsrjcr

Concierge is required to wedr CZ@/MNDp mr car gt cOcosgnkcl r O luggagesj Or gk c Ou f ¢
- Sanitary / Cloth N\Vust before entering the property.

- Sanitary GloWaern before entering the workstation



CHECK IN PROCESS )
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Guests are welcomed at tiéCheck Allequipmerstisch as penscaayfor Chairkprocedure will be
Table, protected by a plastic/acrylic divider. sanitized with 70% Alcohol before and after every use.

- A health assessment form is given to the guests to fill in and kept for HEAldulEnTFafetess Staff is required to wear

check purposes COWI® Protective equipment at all times
- Chedkin, front Desk, Guest Relations Staff are traine®tSppt@®VID - Sanitary / Cloth Vst be worn before
- If the staff see any suspicious situation that is rel&vayrhddy khe/he entering the property.

must inform to Manager immediately. - Sanitary GloWarn before entering the
- If Guests had been recently from Chana (include Macau and Hong Kong) WarkSatitm.

Korea, Italy in less than 14 days will not be allowed to enter the proIerty until receiving

official announcement from Ministry of Health Thailand.




GUEST ROOMS CLEANING SERVICES )
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and Tables are cleaned with disinfectant liquids through alitep clean ch@dkrotective equipment at all times.

process. While Sofas or facilities with soft surfaces are cleaned daily. - Sanitary / Cloth \Must be worn before

- Emptied Trash are cleared into trash bags and sealed immediatel entering the property.

- Dally floor sweeping and vacuuming. - Sanitary GloWern before entering the

- Daily change of pillowcases, bed sheets, curtains and used towels are platechim leakr _r gml * Ouf c | ¢
resistant laundry bags and sealed before sending to the laundry room fer (Elaaalﬁgne\Narn before entering the
with disinfectant liquids and high temperature.(And also after checkout) umpi gr _r gml * OQuf c | ¢

- Air Conditioning is being cleaned once a week. Air Conditioning filter cleaned or
All the housekeeping staffs have proper tr

about CO¥fDand virus spread.
www ppprlnces

- Hard surfaces such as Doorknobs, Bathtub, Faucets, Showers, Tjet BondskDdeimteess Staff is required to wear

changed regularly




IN HOTEL AREA CLEANING )
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Z0?jj Oamkkml O _pc _gOugjjO cO
Higluse and highch areas, such as reception areas, public re:
and door handles, handrails, staircases, lifts, lift buttons, light
taps, toilets, key cards, computers, pens and anything else tr
touched by hand will be cleaned every 15 minutes or after gu

- Disinfectant spray and ozone treatment to be used regular
room corridors.

- Instant Hand Sanitizer Gel Shall be provided to guest, ava
c _af OescqrygOamlr _arOmsrijc

House Keeping is required to wd&r Frotiive equipment at

all time while on duty.

- Sanitary / Cloth \Whsst be worn before entering the propert

- Sanitary GloWarn before entering the workstation, when ¢
escqr qUOp mmk q,

All the Housekeeping staffs have proper trainihg abdut COV
virus spread.




RESTAURANTS SCREENING PROCESS )
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Rckncp rspcOAfcai Odmp OPRrogide Alsohol Dispensed@E Suests tajuse.

F&B Staff at the Front of the Property are reelfirdaiz GO& Eduipment at all time.

Sanitary / Cloth N\ust be worn before entering the property.
Sanitary GloWarn before entering the Workstation.

Staffs must sanitize their hands with the gel alcohol dispenser before entering the hotel premises.

All Staffs are required to do a body tempet&tsyeraidnOAELK when entering the property.

If a staff is showing T prartie staff should be dismissed from the duty and required to vésitianelaetok arithoahn
a medical certificate.

Temperature Check Scaling i grO¥LO Normal Body Temperature. Guests with high body temperatures above stan
rechecking at th€Reek in area.



